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Rescue & Recovery

Our specialist range designed specifically for the vehicle recovery industry

Dickies Rescue & Recovery

Our specialist range designed specifically for the vehicle recovery industry
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umimer Holid ays

Ski Holidays

Skiing Holidays
o Accommodation

Food & Drink

Service

Ski sting

Childcare

Ski Instruct

Alpe d'Huez
Les Deus Alpes

0 La Plagne
Val d'Isere
Tignes
Eourchevel 1850
Meribel Mottaret
Courmayeur

St Anton

Brochure Reguest
How to book
Travel Details
Photea Galleries
Competitions

Recruitment

Sasrumar 004 5

wevr ek arrver, oo b

Tarr

Skiing Holidays

ski markos armer.coask

0870 774 0122

31t January, 7 Mights
Les Deoun Alpes

Tth Febr o 7 N
Cnur:iu:-‘:lwiﬁiu i EEBE

10th March, 7 Nights
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Requost a lrochurs

Mark Warner

The Mark Warmnor Vidoo

»>» Welcome to our Winter

Az ah indepeandent company with nesrly 30 years'
expenence in the Alps, we know how to create the

ideal sk holiday.

We can’t guarantee fresh powder every day, but the
10 resorts we feature are world-class, with reliable

snow and slopes sutabls for all levels of skisr or j &
snowboarder. What's more, we'll help you get the -

most out of the mountain. Our dedicated sk hosts
will show you the best runs and restaurants, and we

can arrange btutighn  with  Englsh-ipeaking
insbructors, whatever your abality,

IFint‘ Harme
ILn.-t Marnea
IE-m.-II Address

I~ Winter
rﬁl--
I Hews

et & successful sk holiday 12 about more than just
skisng. It's about comfortable accommmodation, good
feod and & grest atrmosphere. And if you're bringing
the kids, it's sbout malang them happy, too.

Subscribe

pl| Mark Warner voted

BEST i Comany

e fot the Telegraph
BEST Traval Awards 2003

Raad More....

e b\ rtiney Wy d.markwarner.co.uk

jobs mardosarmer.co .k
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WEST COUNTRY
Geraint Michael FARMHOUSE CHEESEITAKERS
07810 543 858 i T
hello@monomatic.co.uk
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+44 (0) B45 658 6767

Clients

Home Company Services Products Contact Us

b ft B uti

» Senices ta Design Companies

We deliver high quality software solutions

We de||Ve| D SO|Ut|OﬂS ..on time and on budget.
0N time @ » osoteossoan .

How we can halp yos ki Miquel Booking System

How we can help yd frrsmnires g e e it

‘What's happing in our world
Information technology today has reached a level of complexity where even the most dedicated,
talented and involved individuals cannot claim to know everything. So people with expertise n
Information Technology are sometimes regarded in the same way as Unscrupulous car mecharics, suspected of
Lsing a superior Understanding to Lnfar advantage.

=) WEH s
) AS:
Exr=S A DE L PH omca

The Bottom Line..

A business seldom buys software, invests in a network or commissions a website for prestige, notoriety or to
feel good abolit themselves. It is an investment on which you expect aretrn, Which is why, whie 'evolving
viral partmerships' or ‘benchmarking compeling infomediaries' are admirable sentiments, their actual merit wil
always be measured against the original investment.

FeineSoft is dedicated to combining a clear Understanding of business with the highest levels of cstomer
service. In oUr view, this means we are committed to delivering systems that either make money andjor © FelineSoft
increase efficiency, and to ensuring that the systems we produce for you help you meet your objectives while

keeping your business and yoLr views at the heart of the ongoing development process. M wome  company [JPRTTRN Producs  portolo  PlainEngish  ContactUs

Find out more.. We deliver high quality software solutions

on time and on budget.

» Microsoft Business Solutions

» Sage Integration Do you have other requirements?

» Senices to Design Companies » Sage Integration Case Studies Enter your phone nurmber below -
» Website Development & Desgn  » Administration Reduction WE"!“” Bk RO Felinesof: Services
nestk,

» Bespoke Development » Consultancy

» Systemns Integration

FelineSoft Featured Client FelineSoft London

board;

“ An outstanding experiencefrom sart o finish.The
Our Services » Our Products » | team was extremely digen!, taking a vry studious
approach to all aspects of the poject

Felinesoft Service Felinesoft Projects
How we can halp yor

Our latest sucesses

FelineSolt News

What's happing in our world

Felinesoft Clients

ss:
PILATES. ADELPH 1RVIN GQ_
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N Altus

king for Financial Services

» Consultancy
Business Architecture & Information Flow

Financial Services is different. With an intangible product that's highly regulated,
continually changing and which can literally last a lifetime, understanding the
structure of data and how it flows is critical to long-term success. Despite the
technical asseciations of "data” as a term, we understand that this is actually the
key to understanding a Financial Services business

Business issue (TBD) 2

orem ipsum dolor sit amet, ¢ Lorem ipsum dolor sit arr e
adipiscing eiit. In justo risus, 4 adpiscing elit. In justo risL buium st

amet, fringill suscipit, venenati amet, fringila suscipit, venenatis sed, telu
Donec elsfend. Phasellus interdum, hulam Donec slsfend, Phaselus interdum, Nulam
feugiat turpis ac odio, Munc tingidunt, Donec feugiat turpis ac odio, Munc tinddunt. Donec:
massa. Proin mi. Quisque: dolor, massa. Proin . Quisque dolor.

More More

Business issue (TED) 3 Business issue (TBD) 4

ipsurn dolor st ar Raliies
g eli. In justo risus, vestibulum sit
cipit, venenatis sed, tellus.
Donec eleifend. Phasellus interdum. Mullam
Feugiat turpis ac odio, Munc tinddunt. Donec Feugiat burpis ac odio, Nune tinddunt. Danec
massa. Proin mi. Quisque dolar: massa. Proin mi. Quisque dolor.

More More

Solutions

“Altus brought a rare ability to

engage a business audience and
help them see the relevance of
technology to their own issues.”

call Altus on:

ouare in: » Altus » Consulkancy

» Consultancy

rehitectu

> Business Issue 1
et ibero condiment

» Business Issue 2

» Business Issue 3
[

» Business Issue 4

5 Business Jssue 1

» Altus bypass HURC website problems

January 31st 2008 saw the first deadine for the new annual
pension scheme returns introduced as part of the A-Day reforrms,

Download Press Release (47kb) T

» Delta adds Altus Pensions Gateway to S5A5~Pro
and SIPP~Pro,

Delts Financial Systems,

software: bo the seF-invest A AI tus

add fully sutomated e-fili
products.

forFinancil services

» Business Issue 1
Lorem ipsum dolor sit amet, consectetuer adipiscing elit

quis tellus eleifend omare. Donec quis ligula sed ants pellentesaue convalls. Nulla
quis magna. Maurs ¢ eros VOIUPat purus elementum viverra. In massa tortor,
egestas eget, condimentum pharatra, elementum eget, massa. Sed malesuada
facilsis sem. Mauris placerat. Kullam fringila telus vel augue. Nulla nec.

Nulls vita tortor. Nulla nec orci, Donec ac veit et nulla pretium accumsan, Class

tesaue congue justo
eu forem. Sed vestioulum. Pellentesaue habitant morbi tristiaue senectus ot netus
et malesuada fames ac tupis egestss. Duis eget orci. Donec eu turpis fion ants
‘ssaue molls. Nam commodo dapibus feo

Nam aliguet massa eu pede. Prassent uma Justo, tistiaue in, varius quis, vehicula
nec, odio. In hac habitasse platea dictumst. Vestbulum ligua, Duis sed nulla nec
oo auctor molostie. Intoger sed du. Donec neque. Sod fermentum tempus purus.
Mauris susciit Gui sed loo. Maecenas id massa a eros euismod oulsmod.

» Associted Documents:

Pollentosque habitant morbitristiquo senocsus paf

T Pelentesaue habitant morbi tristique senectus pdf

Solutions | News Jobs | Contact

| Altus on:

At » Consukaney » Busness e 1

» Consulancy

» Business s 2

» Busness Lsus 3

» s NewsfPresslesse vt to

s ss0m

U o, i o, ssrod i, fckss 5, s U plcerst
sapn el ua.

oo el (7))

» Contact Altus

sl Adpess

| —
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de Westcountry Farmhouse Cheeses

W-EST COUNTRY

FARIMHOUSE CHEESEITIAKERS

QurRange | Our Cheesemakers | Creating our Cheeses | Enjoying our Cheeses | PDO - Our Provenance | Mews | Contact

o Handmade on tie farm
Geraint Michael )
07810/543 658 ~
hello@monomatic.co.uk s m

MONOMATIC

Keen's Unpasteurised Extra Mature Where to Buy » Order Online »
Cheddar

WEST COUNTRY _ X ~ WEST COUNTRY | | WEST COUNTRY WEST COUNTRY
R — A complex Farmhouse e ——— e
BRUE VALLEY DENHAY KEEN'S

KEEN'S
UNPASTEURISED Cheddar, full of character with VINTAGE CHEDDAR N E CHEDDAR UNPASTEURISED
EXTRA MATURE CHEDDAR i ; o EXTRA MATURE CHEDDAR
; a lingering flavour. -
Made on the Keen's family farm in East
Somerset, this cheese won the coveted
Best Mature Traditional Cheddar in the
World 2005.

Order Online

N'SOF GLASTONBURY
sOAT'S CHEES

omach & Bty it 8 ek, gty iy Sl

Copyright 010 West Country Farmhouse Cheesemakers Web Site by Deep Blue

Site Map Tern ondition ntact
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Geraint Michael — i ;i i
07810 543 858

hello@monomatic.co.uk
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Sul Jata Systems Inc.

$46 million
$5.6 billion

Year-on-year organic growth rate 10%

SUNGARD

Availability Services

SunGard Availability Services (UK)
UK Locations - ' ;@?

Workplace Recovery Centres Fully Resilient
Borehamwood Livingston Technology Centres

Bristol London (x6) LTC s % D,
Mluon Keynes  DocklandsTC l} ?w;- !
wley Woking th‘
Stockpon Elland TC
Theale
Warrington

SunGard National Network [SNN]
Dual, diverse, multi-Gb
(multi-Thin city) network s

SunGard Availability Services (UK)

# Managed Services Consulting

Fully resilient datacentre solutions  Full lifecycle of technological solutions

Recovery Services BCM Software

Disaster Recovery Market-leading BCM software suite
and Workplace Recovery

SUNGARD

Avaitability Services

Unrivalled expertise spanning
bringing you...

Financial strength o
SunGard Data Systems — Worldwide revenue

AvailabilityServices — Worldwide revenue

— Eurppg revenue & [unaudlted] $377 millio
- — UK revenue Medl$160 n'lllll&
- — UKinvestment 191 ~$36 million |

SunGard Availability Services (UK)

revenue in 2008 (unaudited) employees

investmentin 2008 customer facing

The UK market leader delivers

Multi-platform

Quali
accreditatilgz

Award winning
innovative, flexibl
availability services
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Green Park Brasserie - Cafe, Dining, Live Jazz, Intemnet cafe & Fres Wi-Fi in Bath

Home café MUUIGGE Jazz Functions & Parties News & Events Trade & Tour Groups

» Lunch Menu

» Early Diner Menu

» Dessert Menu

» Framers Market Breakfast Menu

» Christmas Menu

Jazz

Functions & Parties
News & Events
Trade & Tour Groups
Corporate Hire

Find Us

Contact

Subscribe to our email newsletter

we'll keep you up-to-date with all the
latest news, upcoming events and
special offers exclusive to subscribers.
Emal Adddress

e promise not to bombard you with unwanted email
- please see our privacy policy for detais.

Copyright © 2009 The Green Park Brasserie

B 01225 444 444

email » (&) electronic business card »

GREEN PARK

Gorporate Hire Gontact

Dining at the Green Park Brasserie

Evening Menu - Tuesday to Saturday from 6pm

Starters:

Fresh Soup ofthe Day, Serwed with French Bread

Brasserie Made Pesto or Moroeean Spiced Houmous with Artisan Bread

Roast Cherry Tamato & Worlhy Farm Cheddar Tartletwith Salsa Ver de i

S0t Boiled Free Range Egy with Buttered Asparagus, Shaved Parmesan & i

Brioche Crumbs

Smoked Salmon and Cream Cheese Tering, Served with Saffron Onions

Baked Figs Stuffed with Goat's Cheese and Wapped in Prosciutio

<]

Antipasti for 2 o share, Parma Ham, Pancetta, Salami, Mortadella, Bread, Olives

and Pesto Antipasti for 1

Maih Courses:

Smoked Mackerel and Horseradish Fishcakes, Served with a Chilli Creme Fraiche

Ghicken BreastWrapped in Parma Ham with Fig Balsamic, Roast Vine Tomatoes

& Pesto

Prime Sirloin Steak, Served Plain orwith an Organic Mushroom Cream Sauce

RoastAubergine Caponata with Roast Squash and Baked Goat's Cheese i

Aberdeen Angus Fillet Steak with a Crayfish Beamnaise Sauce

Roast Sea Bass Filletwith a Red Pepper, Squid and Chorizo Coulis

Honey and Soy Marinated Pigeon Breasts with a Ginger and Apricot Compote

Confit Duck Leg with Creamed Savoy Cabbage and Madeira Jus

Qrganic 6 Ounce Beefburger, Chargrilled with Cheese and Bacon, Served with a

Salad Garnish and Matchstick Chips

Side Dishes:

Fine Beans with Chilli and Garlic Oil
Herb Buttered Brocolli

Dauphinoise Potatoes

Mustard & Creme Fraiche Mash
Herb Roast New Potaloes

Spicy or Plain Matchstick Chips
Mixed or Green Galad

Tomato and Mozzarella Salad

Selection of Freshly Baked Breads with Olive Oil and Balsamic Vinegar

Service i's ot inciuded.

(<IN <I <IN < < < B < T}

]

.75

£475

£4.75

£475

£4.75

£.75

£475

£4.75

£9.50

£9.50

£950

£9.50

£950

£9.50

£9.50

£9.50

£950

£2.25

£2.25

£2.25

£2.25

£2.25

£2.25

£2.25

£2.25

£2.25

BRASSERIE & BAR

How to Book

Booking an evening meal in
Bath couldn’t be easier:
either call the restaurant on
01225 444 444 or fill in the
form below:

Hame.
Phone humber
Time

Humber of diners.

Our staff wil eall you to discuss and
confirm your booking.

How Find Us

The Green Park Brasserie is
located in the centre for
Bath, Near the Train Station,
Bus Station, Theatre Royal
and the new Thermae Spa.

Address:

Green Park Brasserie,
Green Park Station,
Bath, BAL 108

Tel: 01225 444 444
Fan: 01225 444 445

Internet Café & Wi-Fi

(rman s - (o, i, L sz e e 4

We offer free 40444 () omai> | () cectronic business card »

customer witt GREEN PARK

computers an
available for BRASSERIE & BAR

charge.

How to Book
Booking an svering meal in
Bt coudt be 22
sither call the restaurant on
01225 443 44 or il the.
form sslow:

We also have
printing faciliti
room avilable
slots.

M=
H
L

P ——

The Green Park Brasserie S
Relaxed dining n 3 historical landmark of Bath
History Reviews How Find Us Internet Café & Wi-Fi
The Groon Park prassore ccipes ooy 41 The Grean Park Brassara s located
E— centrs for Bath, Hear the.

Train Station, 8Us Station, Theatre
Royal and the new Thermaa Spa.

e siz0 have computers and
priin focities 1 2 quer

sots

Exclusive email offers

Copyrari 2008 The Graen ParkBrassens Terms £ Constons » FrvacyPoliys Saetiap s Uinks
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Home  Tops Collectio

MONOMATIC

&- E Round Neck Top
’ £35
Geraint Michael

07810 543 858 : i ‘ DETAILS | SIZE + FIT

hello@monomatic.co.uk

Sotto or Sopra - it's clean, simple and just right for under and great
far show,

The form skim s the body neckis a flattering curve that isn'ttoo high
or low,

Our sleeves are cutlong of 3/4 length you choose.

COLOURS & AVAILABILITY

Selectsize and colour:

B chLARsE b Add to basket »
| |

S B! V

Online Shop:
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CIM/IG

|
TREWEL IW0AF T G

Join CIMEIG | Sonsorship | Team

Upcoming Events Copt Mame

MONOMATIC

Last Mams
* Event Reports

W G-

Geraint Michael

07810 543 858
hello@monomatic.co.uk

ReEsources

E-Mail address

Useful Links

Reguired FhgSs

I scoept the
t=res & h_!‘
coraditions

x

Fembership

CIMtIG Resources
P &

1  Sponsorship

CIMRIG ¢c-manl updates

Subrec ribie

WELCOME TO THE CIMUG WEBSITE ;
Design Copyright 2004 Isotope Communications Ltd. Travel professionals and marketers... CIM{I_(S’

your journsy to professonal developmant and networking starts here, with CIMElG
For the last 30 years, CIMUG has becorne recognised as the ‘promoter’ of marketing
knawledge applied to the travel indutiry, CIMLIG s now ane of the largest crods-secter Iravel

assomaton in the UK sl over 1,100 rmambers

W inwite vou to become famibar with cwr achvibies and bope to encourage you to participate,
atterd prosentatons and rnetwork with industry players.

Thank you far spending some tme with us today and abeays feal free to contact us walh any
guestions and sheuld you be eligible, do not delay applving for your CIMEIG membership,

We ook forward o WEICTMING ¥0uU in DErson soon,

Recent Events AOL

7S b W b
Travel Advertising Awards 2003 MGN
Find out what happened when over S00 membaers of the travel and advertsang industry jeined
the Travel Advertising Awards premier event at the Londan Hiton, Fark Lame, Click on the hmm

awards logo below for more detads Thr Semhag Telegraph

ke
THE SUNIDYY TIMES
THE 8% TIMES

Design Copyright 2004 Isotope Communications Ltd

Terms & Copnditions § Site Map J Contact CIMUG
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MONOMATIC Tialistea

ol om the Press Relnases hel

great ive band™ e e - 'l-n-l Fﬁ-t—ruht e vibn bisj g 40
Geraint Michael ward - Mate Wiastpsink by Andy MoslenTezrars and Ecba
07810 543 858 "B 5, alula L [ ars. PR T ey —

hello@monomatic.co.uk
¥ Db arw out.. Talels aow iml by Bachy Meran, Tha List
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. i the versatile Ve

Geraint Michael

07810 543 858 healthy asparagus

hello@monomatic.co.uk bout asparagus
cooking with asparagus
photography

press information

contact us

whwew biritish-aspa TELS . CO.L L]
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g Crystal Rewards - Microsolt Inbernet Explorer
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brystal Repards

EFEA FARTHER HOEMTHAE FRdilfi

E‘.\ﬂ [Hr" HE[”HF[IE' - SELLEH\"E..-'.I.‘.-!I.L_IEELEIUSDR

¥ Home ¥ Promotion Details @ Product Info

Crystal =~

CRYSTAL REFPORTS SBERVER
AND EARN REWARD PDINTSI

e

# Make a Clairm % Go Shopping = My Account % News & Log Oult

Crystal Xcelsius

Create “live® interactive visual
analytics connected to Excel or
other data sources wsing web
services or XML,

EARN REWARD POINTS!

Sell Crystal Meslsws and sarm 40
Reward Poinis!
Learn More

Sell CR Server and eam 200
Reward Fomnts!
Learn More

Welcome Paul

= MEW CRYSTAL XCELSIUS PROMOTIOM!

Sell Crystal Xcelsius and eam Reward Points
in the new promobion on Crystal Rewards!
Find out mere here

= CR SERVER PROMOTION RE-LAUNCHES!
Sell Crystal Reports Server and you could
gam 200 Reward Points!

Learn More

= YOUR REWARD POINTS!

vour Reward Points will be added to your
Coampary Révward Pomts Account, Your Crystal
Reports Product Manager ¢an redeam Reward
Ponts for fantastic Retail Shopping Vouchers
to sharé among youl

Retail Shopping Vouchers

» PRODUCT INFO TO HELP YOU SELL!
Product Info

YOUR ACCOUNT:

paulthomas@developer-rolytio.,
Company Reward Paints:
Tatsl Earned ¢ Shld
Teral Spanc: 4999
Balance dwuilakle | 486

Click Here to go Shopping!

CRYSTAL REWARDS
PROMOTIONS

Soll Crystal Xcelsiug and sarn
40 Reward Points!

Learn More

Sell CR Server and earn 200
Roward Points!

Learn More

MAKE A CLATMY

Register your claims and earn
Raward Poants)
Crystal Xcelsius Claims

CR Server Claims

u DON'T MISS OUT!

Ragister your claims on Cryatal
Rewards before 31 st March
006!

Copyrght £ 2005 Busmess Objects 54 All nghts reserved Businass Ohjects

R
Terms and Conditions | Privacy Policy | FAQ | Contact Us | Partner Extranet Business Objects
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Message | Adddns  Adobe PDF @ Message | Addins  Adobe PDF @
- j\; ( "a x (25 Moveto Folder~ | g, | B Categorize - 2 g;" — = = x (23 Moveto Foider = | || 5 Categorize * 2 ?’
41' (5 Create Rule ¥ FollowUp $ 4 4; (5 Create Rule ¥ Follow Up - g\-
Reply Reply Forward = Delete Junkc 3 Find | Sendto | Reply Reply Forward Delete Junk Find = Sendto
to Al 2] OtherAdtions ~ | Exmail+ (yMarkas Unread ||~ = ‘ OneMote el () Other Actions | -maii~| (3MarkasUnread | = | oneNote
Respond Adtions Options % it | Respond Adtions Options = OneNote
From: Stylsta [support @sstylsta.com] L From: S)CRecruitment [sprit@sjcrecruitment.com] Sent: Thu 05/06/2008 15:45
To: TestRecpent To: Technical Support
«
Subject:  Don't miss out on loads of goodies at Stylista.com!

™

eyhna

your virtual personal stylst

MONOMATIC

Don't miss out on loads of goodies at

Geraint Michael iStylista.com!
07810 543 858 Dear Deborah

/e noticed that you've pre-registered with us at
. www.iStylista.com but not yet completed your full
hello@monomatic.co.uk e ot o g ot

on our exdusive monthly competitions and reader
ff

Good aftemoon Technical,

How are you this week?

We've just posted 3 new jobs which match your Saved Search "Jobs in Swindon".

Full membership is FREE and just a few minutes away Ledger Assistant

Just follow these three simple steps:

1 - Click on the 'STYLE ME NOW' button in the top right | * 1 am enjoying reading the Executive PA with Property Development Experience
hand corner of this email report and have a little trip to

London planned to try out some Prsparty D S
2 - Complete your Style Questionnaire (takes approx 2 of those ideas! "
- 5 minutes) Lisa P, UK

3 - Download your free trial Fashion Diva style guide (if

you like what you see then download your premium Style | * A great insight into what T

Goddess style guide packed with style advice specific to should be wearing and how.

you). Clear value by my book. | CHANGE ALERT SETTINGS | UNSUBSCRIBE | HELP &ADVICE | LOG IN |
Tara Grantham, Manchester, UK his is an automated email generated by cruitment.com at your request. Please visil

Look out for our May/June 08 competition coming shortly, e o e e e pAiment com st You reniical Moome var

it's our best yet!

Chantelle x If your quide doesn't do
ing for you we have

a full, no questions asked
It

Site Map Contact Legal Information | L1

Copyright © 2007 istylista Limited. All Rights Reserved 0

istylista Limited, Jacobson House, The Crossways, Churt, Surrey, GULO 21D, England. 3
Company Registration Number 06257748
Ca\\d9 049 )+ Newsletter May 2008 - Message (HTML) e
Message | Adddns  Adobe POF @
= = = N ) T
o ER Rk Details of new PC request - Message (HTML) -ex N )| 2 12 Move to Folder - 8 Block sender | B3 Categorize = A s,”
& Create Rule & safe Lists - ¥ Follow Up -
Message © Reply Reply Forward | Delete o = Find | Sendto
- - T e 7 toAll £) Other Adtions = | L] Not Junk (3 MarkasUnread | = | oneNote
STETSTD S & Crste Role & wseus- B X Q Reltea - L4 Respond Adtions JunkEmail % | Options Onefote
Reph Repy Forward | Delete Block | |jiotjun | Categorize Follow Markas sendto
toAll 2] Other Adions ~  Sender — - Up~ Unread 4 Selet™  OneNote From: 35K Solutions [noreply @jsk-solutions. com] Sent Thu 12/06/2008 09:41
Respond Actions JunkEmail 5 options % Fing | Onetiote To TestReciient
From: ‘Kensington Partnerit' [support@kensingtonpartner 4t.com] Sent: Mon 09/06/2008 15:32 i
To: supportBkensingtonpartner . Subject  Newsletter May 2005
e -

Subject _ Details of new PC request

Personiches Proi  Kontakt | Hite ]SK Newsletter May 2008

i m“ e

Kensington fartuer-it

Dear John
Hise7en,
Nutzen Sie den Vorteil Welcome to JSK Solutions' latest edition of our newsletter
Some-one has nominated 2 new PC to take over thier Nutzen Sie den Verkaufsvorteilmit designed for management responsible f

ol The detais are below lesse get i contsct win (PSR TEE IS
them to arrange the new PC change. ot
+ desigring the customer experiznce
Kontaktdaten +  the processes and people that the business uses to
Informieren Si sich detiver that experience
Sesserinformient st besser
. vorbereitet. Erhalten Sie al unsere We hope that you find it informative and useful for your =
Product mager Neuigkeiten im News Centre. s
ngram Mcro Disbuson G

Gemany

Kevin Dilton-Hill

Nehmen Sie teil

Sophia Bei welchem groben europsischen
Tameberger Event trefen Sie uns?
ProductMansger The Best Service is No Service

When was the last time you woke up wanting to contact
your bank or insurance company? Probably never, and that
is howit should be. But thats not how it is! Upwards of 80
of customer contacts are not about buying a product; they
are about how to do things because its not obvious, why
things havent happened or because things dont work or
there it an emor. Ifthese types of things frustrat you then
this s a great new book foryou read the book review Ifyou

& Kensington want to be loved, just o  rightthat was publihed i the

Ingram Micro Distrbusion GmbH.

Gemany
Additionsl Information

Mit freundtichen Grien
Das Kensington Partner-t Team

Informationen Uber das Partner-it-Programm von Kensington | Kensington.com  Allsemeine
Geschafisbedingungen  Privacy Policy
Lean Projects: 7 Warning Signs your project wont deliver

Managed by Se7en Programs
The Change Director of a finandal services company is just -
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Did you know?
FOCUS ON OPTIMUM DIET

U nerapy | e practic cal of nut|
science in the promotion of optimal health aimed at
avoiding illness and disease.

MONOMATIC

Geraint Michael
07810 543 858
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Home | What is FOOD? | What a Nutritionist can do for you | FAQ | Fees | Advice | Contact

What is Nutritional Therapy?
Mutritional Therapy is the practical application of nutrition science in
the promotion of optimal health aimed at avoiding illness and
disease. The nutritional therapist's role is to investigate underlying
physiological causes of symptoms and then to help restore the body's

optimum balance. This may be by:

» improving basic diet, eating habits and lifestyle
» correcting vitamin and mineral deficiencies

» helping control weight

» improving digestive function

» promoting elimination of toxins

» halancing hormones naturally

As well as identifying food “culprits”, nutritional therapy is used to
construct diets incorporating foods that research has shown to have
a corrective effect on a wide range of conditions and symptoms

associated with ill health. In this way it can help:

Quick Links:

» fatigue and hyperactivity

: . » What is Nutritional Therapy?
» depression and mood swings

» high blood pressure » Fees

» How to find us
» The FOOD Healthy eating guide

» insomnia

» digestive disorders such as bloating, IBS and constipation
» food cravings and food allergies

» fertility and pregnancy

» menopause and prevention of osteoporosis

...and many others.

Copyright @ 2008 FOOD Site Map | Contact Site Production By Cube 33
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2 Europesan Fine Chemical Group - Welcome to European Fine Chemicalls Group - Mozilla Firefos

@0 - @ L @ U tpefogcefic.orgl

EFCG the voice of

EUROPEAN FIME CHEMICALS GROUP

the European Fine Chemicals Industry

HOME | ABOUT US | LATEST NEWS | MEMBERSHIP , SERVICES , PUBLICATIONS CONTALCT US

WELLOME

Welcarne to the website of the European Fine Chemicals Group (EFCG),

rMembership is open to all Eurcpean manufacturers of fine chemicals
and their reprasentative national bodies. Come join us!

EFCG 15 & busmess-focused forum launched i 2004 55 part of Cefic
(the Brussels-based Eurcpean Cherical Industry Council) to discuss
business cormpetitiveness msues affecting the Fine Chamicals Industry in
Eurape and to agree collective actions to deal with tham.

Fine chemicals are the key chemical building blocks for making a
diverse ranges of speaalisad industrial, professional and consumear
products used, for example, in health care, crop care, food production,
IT, trangportation, sport, leisure, and personal care.

Some of the currant business competibivenesss H2uss Sre:

* Global supply issues al"Fertlng the pharmacewticasl snd
agrochemical markets

Delivery of workable REACH lagisiation

Driving and facilitating the innovation process

Froviding better communication, interaction and training
via the press, canferences and exhibitions

L ]

Today's date is: February 22, 2007

B Print this page
1 E-muail This Page
i Bookmark this Page

EFCG and DMG World Media
Alliance will aid the future
development of Chemspec

Eurape.

More # @
The "2nd EFCG Pharma

Business Conference - The

Sourcing of Compliant APIs -

The Mexk El:=|'.l|I {2dth - 25th
May 2007, Berlin) @

European Parliament Written
Declaration 061 /2006 on
Pharmaceutical Active

Principles

More kb a
Joint SOCHA f EFCG Position

Paper

Download file @

Copyright @ EURDPEAN FINE CHEMICALS GROWP 2005, all Rights Reserved.

£ cefic

Drone
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Home About Routes Events & Race Calendar Trail Reclaim FAQ Contact

Beacon Batch & Cheddar

» mixed terrain at the top of the Mendips
Starting at Burringtan Combe, this ride takes in some fantastic scenery and varied terrain

The route climbs Beacon Batch, the highest point of the mendips at 325m, takes in some fantastic
singletrack on the hill and in the adjacentwoods {including the sureal locall-maintained tunnel-vision
run, loops around Cheddar Gorge (3 good opporunity to stop for tea in the tacky tea-rooms here),
rises back up to Beacon Batch and one last blast back down to Burington Cormbe:

The area is popular with cavers and climbers, S0 83 you might expect the rocky terrain offers some
good technical sections. The exposure of Beacon Batch and popularity with bikers & walkers alike
have carved snake-run like chutes across the moor - very fast and interesting when wet!

Cheddar Gorge (should need no introduction - home ofthe Cheddar Challenge, the best downhill
course in the South) offers some very interesting views over the somerset levels. Unfortunately much
of the technical terrain atthe top ofthe gorge is footpath, partly due to the volume of tourists thatvisit
here each year. The bridlepath route is more fields and fracks than technical or singletrack, but this
section adds a good healthy distance to the ride and provides some great views for a rest-stop. Watch
oul for climbers popping up over the edge of the cliffs - they can 1ake you by surprise!

» Route Details

Endurance: Hard
Difficulty: Hard
Terrain: Singletrack
Length: 22 miles

Wet Condition: OK, some soggy sections

Rain Recovery: 3-4 days

» Route Map

B oPs Garminfile (GPX)
v+ Memory Map file (MMO)
S Google Earth File (KML)

’
- large map
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IDM Trading Advisors

Welcomd

IO Trading Advisors provides sophisticated high ret worth individuals with a range of
altermative investmant solubond, predominatly focusang on Managed Futures aciounts
and Offshore Futures Funds.

wo're commettod to deweloping our wealth of service and sxparbse based, first and
ferarmast, on strong perscnal relatandlngs with our cheats,
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10M Home

Company Profile

Our Investment Approach

Further Information
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Contact us ]
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Altus

» Consultancy

Business Architecture & Information Flow

New regulation, new business models, more channels, new markets; the Financial
Services landscape never stands still for lang. Delivering solutions in this complex
world can sometimes seem like tackling a giant jigsaw but without the picture on the
lid, Altus Consultants can help you get a clear view of how things fit together before
you start and to avoid the cost and frustration of starting with the wrong pieces.

EE> Treating Customers Fairly

Most people agree with the sentiment of
Principles-based requlation but the practise
can  cause  consternation  among
Compliance teams. How do you prove that
youve considered the latest business
changes from a customer perspective?
Embedding  our  tailored  Customer
Experience pictures in your change process
is & good start.

a) wrap

As the UK Wealth Management industry

rushed to catch up with technology
developments in the US and Australia, new
Wrap platforms seemed to get announced
almost weekly, Now the hype has calmed
down and providers are discovering just
what it takes to make a new business
model work - a clear picture of the whole
value chain and what flows where is a
pretty good starting  point in  our
experience.

Solvency 2

First it was Banking with a new Basel
accord, now it's the turn of the Insurance
industry with Solvency 2; sterner capital
adequacy controls are an  inevitable
consequence of globalisation. As with the
banks’ experience, data quality will be the
key to success for big insurers. Our unique
approach to understanding the data river
and potential pollution points provides a

powerful tool to get shead.

Copytight @ 2008 Altus

» Home » Sit » Contac

» Altus News Feed

Altus bypass HMRC website problems.

Delta partner with Altus on e-filng

Altus launch e-filng service

Watson WAatt automates e-filing with the Altus
Gateway.

Altus pension scheme e-filng survey results
Maney Marketing Article

1FA Online Article

Professional Pensions Article

Pensions Age Article

HBOS chooses Altus Pensions Gateway for e-filing.
Dunstan Thomas partners with Altus to aUtoms
e-filing of pensions tax returns for HMRC

.‘:}rf European expansion

The well-publicised need  for  many
European countries to shift the pension
balance from state to private provision plus
the removal of many barriers via the FSAP
has inevitably attracted the attention of
some big UK insurers. New markets though
present new operational challenges and it’s
essential to have a clear model for tackling
these. Our ability to summarise complex
changes in simple pictures has proved

invaluable for our clients.

IMD

The Insurance Mediation Directive was
quietly embodied into UK regulation several
years ago butis still causing a few waves in
other parts of Europe. Together with a
general tightzning of disclosure regulation,
IMD is shining the spotlight on calculations;
not just getting them right but getting them
consistent over a policy lifecycle. Our
Consultants have been busy ensuring that
our clients have the right architecture to

meet the challenge.

@ Retail Distribution Review

The FSA is still deliberating on its preferred
shape for Distribution post-RDR but it is
clear that it will demand greater dlarity on
advice versus sales, Customer Agreed
Remuneration (CAR) is likely to be an
important elerent in that clarity and will
inevitably increase complexity  for
distributors and providers. Altus can help
deal with that complexity by providing a
clear picture of the data structures required

to support it

» Altus Key Links

» Altus Home
» sclutions

* Consultancy
» Jobs

» Cortact

» Site Map

“Altus brought a rare ability to engage a business

audience and help them see the relevance of

technology to their own issues.”

Frank B

» Press Releases

T Akus bypass HHRC website problems (347Kb)

» Case Studies

-
2 Altus bypass HMRC website problems (47Kb)

HBOS - An outside-in view (246Kb)

» White Papers

T putting Architscturs into practice (36kb)

NEHBOSpic

s o Alkus » Consultancy

» Consultancy

» Case Studies
» White Papers
» Enterprise Architecture

» Related Links
» Altus Clients

» Altus Mission staterment

» Contact Altus
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